


COVER PHOTO— Illinois Beach State Park. Zion, Illinois
Stretching leisurely for six and a half miles along the sandy shore of Lake Michigan in northern Illinois, Illinois
Beach State Park encompasses Midwest’s most scenic beaches. This unique and captivating natural resource was
created by titanic forces of glacial advance and retreat and the steady winds that breathed across expansive Lake
Michigan. The park is 4,160 acres of dunes and swales with sprawling marshes, forests of oak and vast arrays
of animal life and vegetation. Swimming, boating, hiking, fishing, camping, and a 96-room Illinois Beach Resort
and Conference Center are all highlights of Illinois Beach State Park.

Photo courtesy of Illinois Department of Natural Resources

Comptroller Daniel W. Hynes is the Chief Fiscal Officer for the State
of Illinois, managing its financial accounts, processing more than 18
million transactions a year, and performing a watchdog role to assure
that all payments meet the requirements of the law. The Comptroller’s
Office also provides timely and accurate fiscal information and analysis
to the Governor, the Illinois General Assembly, and Local Government
Officials so they can make informed budget decisions. In addition, the
Office oversees the state’s private cemetery and funeral home industry.



The Illinois State Collection Act provides that debt over 180 days old comes under the jurisdiction of the Debt 
Collection Board.  The Board has interpreted that responsibility as receiving quarterly reports and directing 
agencies to submit qualifying debt to a third-party collection agency.  Currently, the Board contracts with four  
different third-party collections agencies that state entities can use. 

Given the state’s evolving fiscal condition, it is important for state agencies to maximize their collection efforts.  
The Offset System and the use of third-party collection agencies are important tools for collecting the money 
owed the state.  These tools, along with aggressive management, can help to ensure that everyone is paying their 
fair share. 

_________________________    March 14, 2003_____________________
Daniel W. Hynes     Date 
Comptroller 
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Overview  
 
Introduction   
 
Accounts receivable represent amounts or claims owed to the State of Illinois by individuals or 
entities.  These claims are assets of the State and represent the future receipt of cash.  The 
State defines a receivable as an amount due from individuals/entities for a State provided 
service or for taxes due from individuals/entities.  After the service is provided or the tax liability 
established, the State bills the individuals/entities and defines the payment terms.  These 
payment terms outline the time frame for expected payment.  When the State receives 
payment, the money is deposited and the remittance is applied against the outstanding 
receivable.  Between the provision of the service or the establishment of the tax liability and 
receipt of payment, the outstanding amount owed to the State is referred to as a receivable. 
 
Receivables for the State of Illinois are separated into the following types for analytical 
purposes: 
 

• Gross Receivables 
• Deferred/Installment Receivables 
• Estimated Uncollectible Receivables 
• Net Receivables (or Estimated Collectible Receivables) 
• Fiduciary Receivables 
• “In Protest” Receivables 
• Current vs. Past Due Receivables 
• Write-Offs 
 

The following table provides a Comparative Summary of Accounts Receivable for the last five 
years: 

1998 1999 2000 2001 2002 Amount Percent

Gross Receivables 7,930$ 9,027$ 9,768$ 10,137$ 10,493$ 356$     4%
Less: Long-Term Loans 3,295    3,723    4,304    4,987      5,219      232       5%
Receivables Available for Collection 4,635$ 5,304$ 5,464$ 5,150$    5,274$    124$     2%

Less: Estimated Uncollectibles 3,023    3,441    3,592    3,883      3,909      26         1%
Net Receivables 1,612$ 1,863$ 1,872$ 1,267$    1,365$    98$       8%

Past Due Gross Receivables:
Over 180 days 3,051$ 3,527$ 3,700$ 3,823$    3,746$    (77)$      (2%)
Over 1 year 2,624$ 3,251$ 3,396$ 3,493$    3,416$    (77)$      (2%)

2001 to 2002

State of Illinois

(in millions)

Change From

Comparative Summary of Accounts Receivable

December 31,



State of Illinois 

2002 Receivables Report 

2 

Gross Receivables 
 
Gross receivables are defined as the total amounts or claims owed to the State without regard 
to collectability issues.  At December 31, 2002, the gross receivables balance for the State of 
Illinois was $10.493 billion.  This represents an increase of $356 million (4%) from December 
31, 2001.  A detailed analysis of gross receivables is presented on page 8 of this report. 
 
Deferred/Installment Receivables 
 
Several State agencies are authorized to issue loans to individuals or organizations for specific 
purposes.  These loans are categorized as either deferred (no collection activity required until 
formally due, e.g. installment agreements) or receivables available for collection (collection 
activity is legally enforceable). 
 
Deferred receivables reported by State agencies totaled $5.219 billion at December 31, 2002.  
This increase of $232 million (5%) from December 31, 2001, is attributable to the following: 
 

• Student loans increased $359 million at the Illinois Student Assistance 
Commission (from $1.822 billion at December 31, 2001, to $2.181 billion at 
December 31, 2002). 

 
• Single - Family Housing Loans decreased $210 million at the Illinois Housing 

Development Authority (from $1.705 billion at December 31, 2001, to $1.495 
billion at December 31, 2002). 

 
• Federally Sponsored Water Program Loans increased  $152 million at the Illinois 

Environmental Protection Agency  (from $1.015 billion at December 31, 2001, to 
$1.167 billion at December 31, 2002). 

 
Estimated Uncollectible Receivables 
 
Estimated uncollectible receivables represent an agency’s estimate of outstanding receivables 
that are believed not to be collectible.  The method of estimating the uncollectible portion of 
receivables varies by agency and type of receivable.  Generally, the estimate of uncollectible 
accounts will be based upon an agency’s experience with the type and the age of the 
receivable. 
 
At December 31, 2002, the State’s estimated uncollectible receivables totaled $3.909 billion.  
This is an increase of $26 million from the $3.883 billion reported at December 31, 2001.  This 
increase is mainly attributable to the following: 
 

• The  Department of Public Aid estimated uncollectible amount increased $180 
million (from $2.070 billion at December 31, 2001, to $2.250 billion at December 
31, 2002) due to an increase in the Department’s gross receivable balances 
greater than 180 days past due.   

 
• The Department of Revenue’s estimated uncollectible amount decreased $243 

million (from $919 million at December 31, 2001, to $676 million at December 31, 
2002).  This decrease was due primarily to the write-off of $271 million of gross 
receivables. 
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Net Receivables (or Estimated Collectible Receivables) 
 

Once a receivable has been established, the collectibility of the amount becomes important. A 
portion of any receivable population may ultimately become uncollectible.  Net receivables are 
defined as receivables available for collection less an allowance for estimated uncollectibles.   
 
 
Fiduciary Receivables 
 
Fiduciary receivables are assets held by the State in a trustee capacity.  The State collects 
fiduciary receivables and remits the proceeds to the appropriate party.  At December 31, 2002, 
the State’s net fiduciary receivables totaled $554 million or approximately 5% of the State’s 
gross receivables.  The majority of the State’s net fiduciary receivables consist of the following 
sources: 
 

• Non-assistance child support accounts at the Department of Public Aid increased $14 
million (from $244 million at December 31, 2001 to $258 million at December 31, 2002). 
 

• Contribution receivables for the conversion of prior teaching service at the Teachers’ 
Retirement System decreased $75 million (from $245 million at December 31, 2001 to 
$170 million at December 31, 2002). 

 
 

“In Protest” Receivables 
 
Agencies report receivable amounts as either “in protest” or “not in protest.”  These categories 
allow agencies to separate those receivables that can be disputed from those that are final and 
not subject to dispute.  The “in protest” status of these receivables defer any State management 
attempt at collection activity until the “due process” time period provided by State statute is 
completed.  Thus, “in protest” receivables are not included in the analysis presented. 
 
“In protest” receivables totaled $152 million at December 31, 2002.  Of this amount, $47  million 
(31%) was estimated to be uncollectible.  The majority of these “in protest” receivables are 
attributable to the following: 
 

• Taxes at the Department of Revenue totaling $44 million with $23 million (52%) 
estimated to be uncollectible; 

 
• Protested child support payments from non-custodial parents at the Department 

of Public Aid totaling $90 million with $24 million (27%) estimated to be 
uncollectible.  

 
 
Current vs. Past Due Receivables 
 

A receivable is considered “current” (not past due) prior to the passage of its formal due date. 
When the debtor’s due date passes without payment; the receivable becomes “past due” and 
must be aged according to the number of days beyond the due date that the receivable has 
been outstanding. 
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At December 31, 2002, receivables totaling $3.746 billion were over 180 days past due and 
receivables totaling $3.416 billion were over 1 year past due.  These amounts are attributed to 
the following State agencies: 
 

• The Department of Public Aid (DPA) has receivables over 180 days past due of 
$2.125 billion.  The majority of this amount is due to federal regulations that 
make it extremely difficult to close a child support case and subsequently write 
off a child support claim.  DPA is continuing to work to integrate an automatic 
write-off of their receivables in KIDS System. 

 
• The Department of Revenue (DOR) has receivables over 180 days past due of 

$678 million.  This amount includes $115 million placed with outside collection 
agencies after the department exhausted all other collection tools, $97 million 
scheduled for write-off, $19 million at the Attorney General’s Office, $163 million 
that will be adjusted because taxpayers provided documentation that the amount 
was not owed, and $22 million in bankrupt accounts that cannot be pursued.  
The remaining $262 million is being pursued by bank and wage levies, payment 
agreements, licenses revocation and other collection tools utilized by DOR. 

 

Write-Offs 
 

The actual process of writing-off an account varies by state agency based on unique 
requirements.  Once an agency has determined that an account should be written-off, if the 
account is over $1,000, it must be referred to the Attorney General’s Office for their review and 
approval.  Those accounts $1,000 or less can be written off at the discretion of the agency.   
 
Finally, although an account may be written-off for reporting purposes, the accounts can be 
maintained on a subsidiary ledger and reinstated in the event that the debtor makes a payment 
or the state becomes aware of resources of the debtor that may resolve the account. 

Of the receivables, which the State 
holds, there are a variety of types or 
sources of revenue that created the 
receivable and, in many cases, 
determines how cash receipts may be 
used once they are collected. At the 
same time, many receivables of the 
State have been on the books for an 
extended period of time, affecting the 
State’s ability to collect the receivable.   
 
The chart to the right displaying 
Accounts Receivable by Type  
indicates that of the $10.493 billion of 
gross receivables, State agencies 
expect 8% or $811 million (which 
excludes “fiduciary” receivables) to be 
eligible for collection and use by the 
State within the next year. 

Nature of State of Illinois Receivables 

Accounts Receivable By Type
December 31, 2002

Fiduciary
5%

$554

Estimated 
Unco llectibles

37%
$3,909

Net
Receivables

8%
$811

  Deferred
Receivables 

50%
$5,219
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Revenue Sources      
The following chart depicts the sources of revenue for the State’s receivable balance available 
for collection.  The three largest categories of receivables for 2002 are Child Support Claims, 
Taxes and Other receivables, which together comprise 81% of the State’s receivables 
available for collection. 

 

• Child Support Claims  - The Department of Public Aid (DPA) child support claims are 
the largest revenue source for 2002 totaling $2.408 billion (46%) of the receivables 
available for collection.  Of the $2.408 billion, $1.587 billion (66%) are accounts the 
State collects in a trustee capacity for custodial parents not on public assistance.  The 
noncustodial parent sends the court-ordered child support to the State which is then 
responsible for sending the collected amount to the care giving parent, guardian, or 
another State’s child support agency. 

 
• Taxes - Tax receivables totaling $947 million (18%) is the second largest revenue 

source for 2002.  Income and sales tax receivables reported by the Department of 
Revenue are $397 million and $266 million, respectively.  Also included in the taxes 
receivables is $103 million in unemployment taxes.  The Department of Employment 
Security collects unemployment taxes from employers and transfers the monies to the 
State of Illinois account, held in the  U.S. Treasury, for payment of unemployment 
benefits to claimants. 

 
• Other - Other receivables totaling $893 million (17%) include licenses and fees, federal 

government reimbursements, university activities, etc. 

Accounts Receivable Available for Collection by Revenue Source
December 31, 2002

Tax es
18%
$947

Other
17%
$893

Contributions
1%
$80

Current Loan &
 Note Repay ments

6%
$324

Public Assistance 
Recov eries

12%
$622

Child Support Claims
46%

$2,408
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General vs. Nongeneral Funds Receivables  
 
Receivables can be classified as those collected for general or nongeneral funds.  The State’s 
General Fund accounts for resources obtained and used for those services traditionally 
provided by State government, which are not required to be accounted for in another fund.  
These services include, among others, social assistance, education, and health and social 
services. 
 
Nongeneral funds consist of special revenue funds and proprietary, fiduciary and university 
fund types.  Receivables collected for these funds are restricted for specific purposes.  
 
The following chart presents a comparison of estimated uncollectible receivables and net 
receivables for general and nongeneral funds for the last five years. 

 

The State’s General Fund had total receivables available for collection of $619 million at 
December 31, 2002 with $491 million (79%) estimated to be uncollectible.  The majority of the 
General Fund receivables is taxes totaling $548 million.  General Fund gross receivables 
decreased $134 million from December 31, 2001. The decrease in gross receivables is due 
mainly to $138 million decrease in taxes receivable. 
 
Receivables available for collection for nongeneral funds totaled $4.654 billion at December 
31, 2002 with $3.418 billion (73%) estimated to be uncollectible.  Taxes of $398 million (9%), 
Child Support Claims of $2.408 billion (52%), and Other Receivables of $861 million (17%) are 
the three largest gross receivable revenue sources.  Nongeneral fund gross receivables 
increased $257 million from December 31, 2001.  The increase in nongeneral funds gross 
receivables is mainly due to $166 million increase in Child Support Claims and a $100 million 
increase in Public Assistance Recoveries. 
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Comparison of General vs. Nongeneral Funds Receivables
December 31,
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Analysis of Receivables 
 
Introduction           
                                                               
The primary purpose of this report is to provide a basis for the reader to analyze and assess 
the State’s performance in managing its receivable assets.  This section provides an analysis 
of receivables in the following areas: 
 

• Agencies with Largest Gross Receivables 
• Agencies with Largest Net Receivables 
• Aging of Receivables 
• Days in Accounts Receivable 
• Collectibility as a Percentage of Receivables Available for Collection 
• Receivables Over 90 Days Past Due 
• Write-Offs  
• Collection Activity Per Account 
 

 
Each of the above categories of analysis contain the following sections: 
 

• Overview -  Summarizes and explains the purpose of the performance measure/
analysis and provides conclusions which can be made from the data presented 

 
• Graph/Table - Summarizes the data presented in a graphical form or a table and  

 illustrates performance measure trends 
 
• Analysis -  Explains significant variances from the prior year  
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Agencies with Largest Gross Receivables 
 
Overview 
 
Gross receivables increased $356 million (4%) from December 31, 2001 to December 31, 
2002.  The five agencies with the largest gross receivables comprise 81% of the State’s gross 
receivables for 2002. 

 

Analysis 
 
• The $169 million increase in gross receivables at the Department of Public Aid is due 

primarily to an increase in Child Support claim receivables.   
 
• The $357 million increase in gross receivables at the Illinois Student Assistance 

Commission is due mainly to an increase in new student loans and the purchase of 
defaulted student loans from financial institutions. 

 
• The $116 million decrease in gross receivables at the Illinois Housing Development 

Authority is due mainly to loan prepayments exceeding Single–Family Housing Loan 
originations. 

 
• The $243 million increase in gross receivables at the Environmental Protection Agency is 

due mainly to increased revolving loan activity associated with the wastewater and drinking 
water infrastructure projects. 

 
• The $323 million decrease in gross receivables at the Department of Revenue (DOR) was 

primarily due to the write-off of $271 million in gross receivables during 2002.   
 
 
 

Agency 12/31/2002 12/31/2001 Amount %

Public Aid 2,532,401$   2,362,947$   169,454$  7.17%
Student Assistance Commission 2,210,388     1,853,559     356,829    19.25%
Housing Development Authority 1,657,203     1,773,286     (116,083)    (6.55%)
Environmental Protection Agency 1,263,686     1,020,337     243,349    23.85%
Revenue 872,065       1,195,250     (323,185)    (27.04%)
Total Five Largest Agencies 8,535,743     8,205,379     330,364    4.03%
Total All Other Agencies 1,957,323     1,932,107     25,216      1.31%
Total of All Agencies 10,493,066$ 10,137,486$ 355,580$  3.51%

Gross Receivables Net Change

Comparison of Agencies with
Five Largest Gross Receivable Balances

(in thousands)
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Agencies with Largest Net Receivables 
 
Overview 
 

The ten agencies with the largest net receivables comprise 83% of the State’s net receivables 
for 2002.  The remaining 17% of receivables are held by 58 State agencies.  The agencies with 
the largest net receivables differ slightly from the agencies with the largest gross receivables 
since deferred receivables are deducted from the calculation for net receivables. The most cost 
effective approach to collection is for the State to focus their primary collection efforts on the 
agencies with the largest receivables.  While the State should not lessen its efforts for the 
remaining agencies, the greatest potential benefits in terms of reduced carrying costs and 
lower write-offs through improved collection exists at the agencies with the largest receivables.  
The receivables available for collection presented for these agencies in the table below 
exclude deferred receivables. 

 

Analysis 
 
• The Housing Development Authority net receivables increased by $109 million due largely 

to timing of receipt on deferred receivables.  
 
• The Department of Revenue net receivables decreased by $101 million.  This decrease is 

attributable to several factors including an increase in the amounts of accounts written off 
during 2002 and increased efficiently in collecting debt. 

 
• The Environmental Protection Agency net receivables increased $91 million due to a 

correction of an error in reporting deferred receivables in prior years. 
 

 

December 31, 2002 December 31, 2001  
Available for Estimated Available for Estimated Change

Agency Collection Uncollectibles Net Collection Uncollectibles Net in "Net"
Public Aid 2,532$       2,250$       282$          2,363$       2,070$       293$          (11)            
University of Illinois 400            196            204            324            163            161            43              
Housing Development Authority 162            13              149            68              28              40              109            
Revenue 795            676            119            1,139         919            220            (101)          
Environmental Protection Agency 97              1                96              6                1                5                91              
Teachers Retirement System 80              -                80              103            -                103            (23)            
Employment Security 319            246            73              288            219            69              4                
Commerce Commission 48              1                47              40              1                39              8                
Human Services 487            440            47              494            447            47              -                
Southern Illinois University 45              11              34              31              10              21              13              
Total Ten Largest Agencies 4,965$       3,834$       1,131$       4,856$       3,858$       998$          133$          
Total All Other Agencies 309            75              234            294            25              269            (35)            
Total of All Agencies 5,274$       3,909$       1,365$       5,150$       3,883$       1,267$       98$            

Agencies with Largest Net Receivables
(in millions)
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Aging of Receivables 
 
Overview 
 
The age of an agency’s gross receivables is a good indicator of how successful the agency is 
at collecting its accounts.  Agencies with a majority of their accounts 1-90 days past due 
generally have effective initial collection efforts.  When accounts are over 90 days past due, 
the risk of not collecting the debt increases.  Therefore, the collection effort becomes more 
costly and time-consuming.  Many 
organizations consider internal collection 
efforts to be less cost effective after 90-
120 days.   For these aged receivables, 
many non-governmental organizations 
outsource additional efforts to third party 
collection agencies.  State agencies 
should use aggressive internal efforts 
including the combined use of a letter 
series and phone calls to collect 
receivables.   State agencies are 
required to submit all receivables to the 
Comptroller Offset System at 90 days 
past due.  Receivables more than 180 
days past due become subject to the 
Debt Collection Board, which requires 
participating agencies to refer these 
receivables to third party collection. 

Analysis 
 

• The receivables available for collection of $5.274 billion include $1.316 billion (25%) in 
receivables which are current or between 1 and 90 days past due.  Accounts in this 
category are likely to be collected. 

 
• Accounts between 91 days and 1 year past due are $542 million (10%).  At this age, 

accounts should be in active collection efforts including outside collection agencies, 
litigation, and the Comptroller’s Offset Program. 

 
• Accounts over 1 year old total $3.416 billion and comprise 65% of the receivables.  

Collection of these accounts may be doubtful because of their age.  Agencies should 
concentrate on final resolution of these problem accounts. 

 
• The Department of Revenue (DOR) reported $586 million of receivables over 1 year past 

due.  Categories of the Department’s collection process are explained on page 4. 
 
• The Department of Public Aid (DPA) reported $2.094 billion of receivables over 1 year past 

due.  This amount is primarily due to federal regulations that make it extremely difficult to 
close a child support case.  This is a prerequisite for DPA to write off child support claims. 

Aging of Receivables

Current
11%

1-90
Days
14%

91-180
Days
4%

181 Days-
1 Year

6%

Over 1 Year
65%
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Days in Accounts Receivable 
 

Overview 
 

Days in accounts receivable, to reflect a more meaningful analysis of government receivables, 
is calculated by dividing the total additions of new receivables for the year by 365 (the daily 
receivable amount).  Gross receivables at the end of the year are then divided by the daily 
receivable amount.  Many agencies may reflect a large number of days in receivable due to a 
deferment granted (e.g. student loans do not become due and payable until after the student 
has graduated and started to work).  The receivable, however, is booked at the date granted.  
Other agencies may not defer the whole receivable balance but rather offer an installment plan 
for payments.  For comparison purposes, the days in accounts receivable for the ten agencies 
with the largest  gross receivables has been calculated and presented in the chart below. 

Analysis 
 

• Low values for the Department of Transportation, Department of Employment Security, 
Teachers’ Retirement System, University of Illinois, and Department of Public Aid in the 
number of “days in accounts receivable” reflect that the clients they serve are less likely to 
pay on an installment basis. 

 
• The higher values for Housing Development Authority, Environmental Protection Agency, 

and Student Assistance Commission reflect the fact that most of their accounts receivable 
are deferred or installment receivables. 

 
• The high values for Department of Human Services and the Department of Revenue are 

due to the large estimated uncollectible balances in comparison to the gross balances of 
the accounts receivable administered by their agencies. 

 

Agency* 2002 2001
Public Aid 2,532,401$ 143 170            
Student Assistance Commission 2,210,388 1,020 1,171         
Housing Development Authority 1,657,203 2,232 2,215         
Environmental Protection Agency 1,263,686 1,123 1,556         
Revenue 872,065 465 455            
Human Services 486,924 3,612 3,929         
University of Illinois 457,175 135 440            
Employment Security 319,373 95 92              
Teachers' Retirement System 169,664 116 359            
Transportation 83,451 28 30              

Gross of Days
Receivables

* Ten agencies w ith the largest gross receivables.

Days in Accounts Receivable
December 31, 2002

(in thousands)
Number
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Collectibility as a Percentage of Receivables Available for 
Collection 
 

Overview 
 
Collectibility as used in this analysis equates to receivables available for collection less an 
allowance for receivables estimated to be uncollectible.  Higher percentages in the collectibility 
of receivables available for collection are favorable and indicate that a greater percentage of 
the gross receivables are expected to be collected.  The graph below illustrates the 
relationship between receivables available for collection and their collectibility.  At December 
31, 2002,  26 cents out of every $1 that has been recorded as a receivable by the State of 
Illinois is expected to be collected.  Agencies determine the collectibility of their  receivables 
and report this information quarterly to the Office of the Comptroller.  Collectibility provides the 
reader with an estimate of funds available in the future and can also be used to identify 
subpopulations of receivables which need additional attention.  Low collectibility may indicate 
the receivables population has many old accounts which should be targeted for more 
aggressive collection efforts or possibly written-off. 

Analysis 
 

• The Department of Public Aid’s collectibility rate of 11 cents out of every $1 is among the 
State’s lowest due to the large number of accounts that are waiting to be written off. 

 
• The majority of the Department of Human Services’ receivables are reported in their Public 

Assistance Recoveries Trust Fund.  A very high percentage of the grant and food stamp 
overpayment receivables has been estimated to be uncollectible. 

Collectibility as a Percentage of Receivables 
Available for Collection      
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Receivables Over 90 Days Past Due  
 

Overview 
 
The State should expect to collect the majority of its receivables in the first 90 days.  However, 
some accounts will prove difficult to resolve and will extend past 90 days.  Receivables over 90 
days past due as a percentage of total past due is an indication of the effectiveness of agency 
management at collecting.  A lower percentage is desirable and normally reflects that an 
agency is aggressively managing receivables internally and making effective use of other 
methods of collection including the placement of accounts with outside collection agencies 
when internal efforts no longer prove effective. 

Analysis 
 
• The Student Assistance Commission has one of the lowest percentages of receivables 

over 90 days past due in comparison to total receivables past due.  They aggressively 
pursue collection of the student loans outstanding.  In addition, most of their loans are 
guaranteed by the federal government. 

 
• As of December 31, 2002, 84% of the past due accounts are over 90 days past due.  This 

percentage is slightly lower than the percentage reported for the previous four calendar 
years.  Although this is a slight increase in the overall effectiveness of the State’s 
expectation of receiving collection on its receivables, the large percentage indicates a 
potential for increased future write-offs of State accounts receivable. 
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Write–Offs  
 

Overview 
 
State agency write-off policies should include a methodology to evaluate trends of prior write-
offs.  A certain percentage of any accounts receivable is expected to become uncollectible.  
Accordingly, agencies should monitor write-off activity to ensure that reasonable collection 
efforts are being made prior to the write-off of accounts.  Unusual variances may indicate 
process problems including the granting of credit as well as inadequate collection efforts. 
 
State write-offs for 2002 totaled $334 million compared to $116 million in 2001.  In situations 
where collection efforts have indicated that the debtor has an inability to pay, write-offs may be 
appropriate.  In order to promote efficiency of collection personnel efforts, receivable accounts 
should regularly be purged of uncollectible accounts.  By removing such accounts, collections 
staff are not distracted by low opportunity accounts and can instead focus their efforts on high 
opportunity accounts which often require less effort to resolve the account with the debtor. 

Analysis 
 
• The Department of Revenue wrote off $271 million during the year.  This is a very small 

amount in comparison to the $24.2 billion the Department received during 2002. 
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Collection Activity Per Account 
 
Overview 
 
Individual agencies are responsible for the collection of the State’s receivables generated 
within their agency.  Most collection efforts include the use of various methods to communicate 
and work with debtors in order to resolve accounts.  The initial step in collecting receivables 
usually begins with a series of letters, which includes letters sent every 15-30 days for a total of 
4-6 letters sent.     
 
Collection letters are just one tool and they quickly become ineffective when the debtor has a 
legitimate dispute or the inability to pay.  In many cases, a debtor’s non-payment on an aged 
account is due to a dispute or question which may require direct contact with the debtor to 
resolve.  In such cases, a phone call is often the most effective method to resolve the account. 
Phone calls are often made to a prioritized list of accounts with high balances.  State agencies 
should periodically evaluate their collection processes to ensure they are cost effective and at 
the same time aggressive enough to appropriately manage the State’s receivable  assets.  

Analysis 
 

The above data is based on information reported by agencies on accounts over $15,000 and 
over 180 days past due.  Aggressive collection techniques should be utilized on these 
accounts.  Other techniques besides those mentioned above include:  skip tracing, liens, 
Comptroller’s Offset Program, etc. 

 

Agency 2002 2001 Agency 2002 2001

Revenue 14.22 10.74 Transportation .13 .15
Medical District Commission 9.00 .00 Public Health .22 .50
State Board of Education 5.00 .00 Southern Illinois University .31 3.24
Public Aid 3.58 .15 Environmental Protection Agency .47 .00
Lottery 1.08 .00 Commerce & Community Affairs .50 .57

Avg, # of
Calls per Account

Five Lowest Averages for 2002

Number of Collection Calls Made Per Account

Avg, # of
Calls per Account

Five Highest Averages for 2002
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Key Issues 
 

Comptroller’s Offset System 
 
The Illinois State Collection Act of 1986 required that State agencies place debts which exceed 
$1,000 and are more than one year past due in the Comptroller’s Offset System.  The one year 
requirement was reduced to 90 days, effective January 1, 1998.  The Offset System is a 
collection tool made available to agencies by the Comptroller’s Office and used to intercept 
payments to debtors who owe the State money.  The intercepted payment is then used to 
reduce the debtor’s account balance.  The dollar amount associated with claims submitted to 
the Comptroller for offset in 2002 was $4.008 billion and the number of claims was 667,003.    
$22.244 million was recovered through the Offset System in 2002 which was a decrease of 
$8.130 million (27%).   
 
One of the exemptions from submitting claims to the Offset System is if the agency 
“demonstrates to the Comptroller’s satisfaction” that referral for offset is not cost effective.  
Documentation is required from an agency to demonstrate that submission of a non-deferred 
receivable is not cost-effective.  No agency has provided sufficient documentation to be 
granted this exemption.  Those agencies who do not submit all receivables which are over 
$1,000 and greater than 90 days past due are not in compliance with the State Collection Act.   
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Tax Receivables/Collection Efforts 

The Department of Revenue’s (DOR) primary function is to collect taxes and fees for the State 
and units of local government.  In 2002, the Department collected over $24.2 billion in tax and 
fee revenues.  The Department also reported gross tax receivables of $795 million, which 
accounts for 15% of the State of Illinois’ receivables available for collection. 
 
The more efficiently the Department can collect taxes and fees, the greater the portion of  
monies will be available to finance State programs.  Efficiency can be measured by the cost to 
the Department of collecting each $1,000 in tax revenues.  According to data submitted by 
DOR’s Department for Service, Efforts and Accomplishments (SEA) reporting for Fiscal Year 
2002, it cost $6.62 to collect each $1,000 in taxes during Fiscal Year 2002.  This amount 
increased  $.52 from Fiscal Year 2001.  Collection costs, however, have declined significantly 
since 1989 when the cost was $9.00 per $1,000 in tax collections. 
 
The Department tracks several measures of its performance in the collection of delinquent 
taxes. In Fiscal Year 2002, the delinquent tax program had a staff of 290 and direct operating 
expenses of $16.5 million.  The overall value of delinquent tax debt collected has more than 
tripled during the 1990’s from $147.9 million in Fiscal Year 1991 to $449.6 million in Fiscal 
Year 2002.  In Fiscal Year 2002, $27.25 was collected in delinquent taxes for each direct dollar 
of collection costs, up $5.03 from $22.22 in Fiscal Year 2001.  Another measure of DOR‘s 
performance in the delinquent tax program is collections per person.  In Fiscal Year 2002, 
collections averaged $1.5 million for each collections staff member, $400 thousand greater 
than Fiscal Year 2001. 
 
Even though collection efforts appear to be working quite well based on the above information, 
a large percentage of tax receivables available for collection are estimated to be uncollectible 
(85%).    In the past, the Department has been conservative about writing-off uncollectible 
taxes since they may become collectible in the future.  The Department has recently indicated 
that writing-off uncollectible amounts for reporting purposes is a high priority. Department staff 
will focus their collection efforts on the debts where there is a greatest probability of collection.    
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Child Support Receivables/Collection Efforts 

Child support receivables are the largest type of receivables for the State of Illinois.  The 
Department of Public Aid (DPA) is charged with the responsibility of administering the child 
support enforcement program for which total receivables are $2.408 billion and account for 
46% of the State of Illinois’ receivables available for collection.  The program serves State 
welfare clients, other Illinois citizens, and other State’s child support agencies requesting 
collection assistance, and aids single parents and families in securing legally mandated child 
support awards. 
 
The following information was reported by DPA in their Service Efforts and Accomplishments 
reporting for June 30, 2002.  Fiscal Year 2002 collections per end-of-year employee head 
count increased almost $128 thousand to $698 thousand.  However, child support collections 
per dollar of administrative cost decreased from $4.36 in Fiscal Year 2001 to $3.67 in Fiscal 
Year 2002. 
 
In examining the Child Support Division procedures, they show the use of certain cost effective 
collection tools (relatively no direct cost).  The Comptroller Offset System is being used for 
most of their receivables where no recent payment has been received.  Also, these same 
receivables are being reported to the federal government to intercept federal tax refunds, and a 
smaller percentage of child support claims are sent to the Department of Revenue to utilize 
their collection experience.  Another collection tool presently being used is the submission of 
certain child support receivables to private collection agencies.  The Department has contracts 
in force with outside collection agencies with the Debt Collection Board’s approval.  These 
contracts are in effect for Fiscal Year 2003.  Non-custodial parents are also given an option to 
pay their delinquencies by credit card.  While not a collection tool, this does provide an 
additional opportunity for non-custodial parents to satisfy their obligation.  Other effective 
collection tools the Department uses include, but are not limited to, the seizure of occupational 
licenses and administrative liens on personal and real property. 
 
With the significant amount of receivables in the Child Support Enforcement Program, the  
Comptroller’s Office supports increased efforts to ensure that responsible individuals pay their 
court determined amounts. One way of support is to exclude these delinquent persons from 
benefiting in State and local government programs.  Through improved statewide policies and 
Department collection efforts, the child support collection activity will be successful for the 
State and its citizens. 



State of Illinois
Receivables Activity by Agency

For the Calendar Year Ended December 31, 2002
(In Thousands)

Agency*

Gross
 Receivables

 12/31/01
Additional

 Receivables Collections Write-Offs

Gross**
Receivables

12/31/02
Estimated

Uncollectible
Net

Receivables

Add: Less:

Public Aid $2,362,947 $6,442,813 $6,272,730 $629 $2,532,401 $2,249,775 $282,626
Student Assistance Commission 1,853,559 790,676 433,847 2,210,388 22,726 2,187,662
Housing Development Authority 1,773,286 271,001 387,084 1,657,203 28,065 1,629,138
Environmental Protection Agency 1,020,337 410,739 167,370 20 1,263,686 802 1,262,884
Revenue 1,195,250 685,231 737,637 270,779 872,065 676,408 195,657
Human Services 493,810 49,211 52,524 3,573 486,924 439,552 47,372
University of Illinois 382,587 1,240,482 1,143,539 22,355 457,175 197,916 259,259
Employment Security 288,061 1,222,523 1,162,410 28,801 319,373 246,258 73,115
Teachers' Retirement System 244,664 534,310 609,309 1 169,664 6 169,658
Transportation 88,510 1,107,166 1,112,199 26 83,451 1,490 81,961
Southern Illinois University 43,116 260,472 246,737 1,059 55,792 11,191 44,601
Commerce Commission 39,971 15,799 7,223 93 48,454 591 47,863
Central Management Services 42,341 213,410 219,566 254 35,931 1,520 34,411
Commerce & Community Affairs 21,637 13,486 3,492 17 31,614 1,731 29,883
State Board of Education 30,552 16,110 24,326 22,336 22,336
Northern Illinois University 19,789 179,769 178,194 44 21,320 21,320
Lottery 17,470 881,068 877,439 66 21,033 2,929 18,104
Illinois State University 23,633 226,134 229,668 57 20,042 866 19,176
Capital Development Board 17,654 9,261 9,598 17,317 14,968 2,349
Corrections 8,451 43,425 38,067 31 13,778 13,778
Northeastern Illinois University 12,596 30,444 29,780 13,260 1,919 11,341
Development Finance Authority 14,024 2,084 2,659 568 12,881 2,267 10,614
Toll Highway Authority 11,016 55,148 53,262 139 12,763 4,383 8,380
Governors State University 10,947 7,237 6,225 11,959 3,250 8,709
Secretary of State 6,810 25,150 20,515 96 11,349 508 10,841
Treasurer 31,667 300,877 321,307 11,237 11,237
Eastern Illinois University 11,005 80,780 80,880 182 10,723 1,515 9,208
Chicago State University 9,185 49,474 48,776 537 9,346 3,203 6,143
Western Illinois University 8,434 151,668 150,904 169 9,029 2,829 6,200
Children & Family Services 11,311 10,809 12,329 1,200 8,591 6,977 1,614
Office of Banks & Real Estate 5,990 21,179 20,515 6,654 1,137 5,517
Attorney General 4,750 4,227 2,459 814 5,704 2,956 2,748
Environmental Protection Trust Fund 4,753 4,889 4,916 291 4,435 1,067 3,368
Public Health 4,717 13,155 13,488 6 4,378 4,378
State Employees' Retirement System 3,283 4,909 4,432 14 3,746 3,746
Veterans' Affairs 4,170 32,734 34,138 15 2,751 63 2,688
State Police 2,445 1,418 1,877 164 1,822 155 1,667
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Agency*

Gross
 Receivables

 12/31/01
Additional

 Receivables Collections Write-Offs

Gross**
Receivables

12/31/02
Estimated

Uncollectible
Net

Receivables

Add: Less:

Natural Resources 2,602 59,907 60,251 591 1,667 958 709
Board of Higher Education 12,807 11,324 1,483 1,483
Insurance 1,721 21,946 21,546 967 1,154 834 320
Agriculture 1,139 7,970 8,069 14 1,026 11 1,015
State's Attorneys Appellate Prosecutor 868 1,452 1,345 975 975
Military Affairs 363 14,011 13,653 721 2 719
State Universities Retirement System 745 4,234 4,262 717 28 689
Criminal Justice Information Authority 312 2,004 1,718 1 597 597
Nuclear Safety 829 3,884 4,187 526 526
Comptroller 411 265 170 506 437 69
Office of the State Fire Marshal 178 2,328 2,006 3 497 109 388
Farm Development Authority 1,058 238 435 373 488 234 254
Judges Retirement System 508 193 245 456 456
Professional Regulation 319 639 599 18 341 81 260
Prairie State 2000 Authority 329 61 64 326 48 278
Labor 384 1,740 1,829 295 45 250
Medical District Commission 250 1,693 1,759 184 184
Financial Institutions 311 9,089 9,264 136 136
Mathematics & Science Academy 56 932 871 117 117
Supreme Court 127 379 413 93 93
Health Facilities Authority 103 477 512 68 8 60
Emergency Management Agency 18 19 4 33 33
Comprehensive Health Insurance Bd 33 99 100 32 32
Drycleaners Environmental Council 48 28 20 20
Educational Facilities Authority 9 360 356 13 13
Office of the Governor 14 127 134 7 7
Agriculture - Grain Insurance 12 929 925 10 6 6
Guardianship & Advocacy Comm 6 117 119 4 4
Aging 11 10 1 1
Community College Board 2 48 49 1 1
General Assembly Retirement System 12 2 13 1 1
Liquor Control Commission 38 38
Auditor General 1,665 1,665
Pollution Control Board 1 7 8

$10,137,486 $15,558,949 $14,869,354 $334,015 $10,493,066 $3,931,818 $6,561,248Total All Agencies

*   Descending order by gross receivables as of December 31, 2002.
**Gross Receivables includes the amount of deferred receivables.

Less Deferred Receivables 23,311 5,196,136
$3,908,507 $1,365,112
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Past Due Receivables
General Funds

(In Thousands)
December 31, 2002

State of Illinois

Gross 
Receivables 

181 Days - 
1 Year

Over 
1 YearAgency and Revenue Source Total

1 - 90
Days

91 - 180
Days

Supreme Court
Other Revenue $12$9 $11$1 $1

Licenses & Fees 8144

939 15Total Supreme Court.................................................. 15

Attorney General
Other Revenue 2,286$731 1,116 2,164303 14

2,286731 1,116 2,164Total Attorney General............................................... 14303

Secretary of State
Other Revenue 3

Other State Taxes 43215 56 400329

Licenses & Fees 2,43523 192 2,4322,077 140

2,87038 248 2,832Total Secretary of State............................................... 1402,406

Comptroller
Other Revenue 48340 437 4831 5

48340 437 483Total Comptroller....................................................... 51

Treasurer
Interest & Other Investment Income 11,237

11,237Total Treasurer...........................................................

Aging
Other Revenue 11 1

11 1Total Aging.................................................................

Agriculture
Licenses & Fees 426 2 228 6

426 2 22Total Agriculture........................................................ 68

Central Management Services
Other Revenue 33020 144 22040 16

33020 144 220Total Central Management Services.......................... 1640

Children & Family Services
Other Revenue 3,354559 1,924 2,98959 447

Licenses & Fees 5,237580 3,885 5,108337 306

8,5911,139 5,809 8,097Total Children & Family Services.............................. 753396

Commerce & Community Affairs
Loan & Note Repayments 118

118Total Commerce & Community Affairs.....................
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Gross 
Receivables 

181 Days - 
1 Year

Over 
1 YearAgency and Revenue Source Total

1 - 90
Days

91 - 180
Days

Human Services
Other Revenue 43953 160 430163 54

Loan & Note Repayments 626116 154 56162 229

1,065169 314 991Total Human Services................................................ 283225

Insurance
Other Revenue 882 32 5920 5

Other State Taxes 745464 7 727256

833466 39 786Total Insurance.......................................................... 5276

Labor
Licenses & Fees 344 106

Other Revenue 13122 41 8017

16522 45 90Total Labor................................................................. 23

Military Affairs
Federal Government Revenue 2228282

22282Total Military Affairs.................................................. 82

Public Aid
Other Revenue 543 1

Licenses & Fees 4,92468 739 90654 45

4,92968 739 910Total Public Aid.......................................................... 4657

Public Health
Licenses & Fees 111

Loan & Note Repayments 2929 29

Federal Government Revenue 691

72129 30Total Public Health.................................................... 1

Revenue
Other State Taxes 37,24514,751 18,677 37,1562,647 1,081

Business Income Taxes 39,2965,053 20,678 39,00612,577 698

Withholding Income Taxes 106,3004,950 75,785 103,30118,108 4,458

Income Taxes 164,69621,095 102,893 164,69631,130 9,578

Sales Taxes 204,78513,082 173,980 204,60211,529 6,011

552,32258,931 392,013 548,761Total Revenue............................................................. 21,82675,991

State Police
Other Revenue 4

4Total State Police........................................................

Transportation
Loan & Note Repayments 2,510

2,510Total Transportation...................................................

Capital Development Board
Loan & Note Repayments 15,288

15,288Total Capital Development Board..............................

Commerce Commission
Public Utility Taxes 47,756487487

47,756487Total Commerce Commission.................................... 487
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Gross 
Receivables 

181 Days - 
1 Year

Over 
1 YearAgency and Revenue Source Total

1 - 90
Days

91 - 180
Days

Environmental Protection Agency
Other Revenue 311 29 311

311 29 31Total Environmental Protection Agency.................... 1

Prairie State 2000 Authority
Loan & Note Repayments 32614 297 3176

32614 297 317Total Prairie State 2000 Authority............................. 6

Community College Board
Other Revenue 111

11Total Community College Board................................ 1

Student Assistance Commission
Loan & Note Repayments 22,698

22,698Total Student Assistance Commission.......................

$674,922$61,646 $401,270 $566,320Total General Funds.................................................. $23,101$80,303

Less Deferred Receivables
55,650

$619,272
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Past Due Receivables
Nongeneral Funds

(In Thousands)
December 31, 2002

State of Illinois

Gross 
Receivables

181 Days - 
1 Year

Over 
1 YearAgency and Revenue Source Total

1 - 90
Days

91 - 180
Days

General Assembly Retirement System
Other Revenue $1

1Total General Assembly Retirement System.....

Judges Retirement System
Other Revenue 456$4 $16$11 $1

4564 16Total Judges Retirement System....................... 11 1

State's Attorneys Appellate Prosecutor
Other Revenue 975$3 4340

9753 43Total State's Attorneys Appellate Prosecutor.... 40

Office of the Governor
Federal Government Revenue 75 72

75 7Total Office of the Governor............................. 2

Attorney General
Other Revenue 3,418248 1,840 2,260122 50

3,418248 1,840 2,260Total Attorney General...................................... 122 50

Secretary of State
Other Revenue 162 2

Licenses & Fees 8,463445 2,091 5,6372,966 135

8,479445 2,093 5,639Total Secretary of State..................................... 2,966 135

Comptroller
Licenses & Fees 31 1 31

Other Revenue 207 5 205 3

238 6 23Total Comptroller.............................................. 6 3

Agriculture
Other Revenue 20510 13 10771 13

Licenses & Fees 32018 106 23373 36

Federal Government Revenue 459

98428 119 340Total Agriculture............................................... 144 49

Agriculture - Grain Insurance
Licenses & Fees 644

64Total Agriculture - Grain Insurance................ 4
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Gross 
Receivables

181 Days - 
1 Year

Over 
1 YearAgency and Revenue Source Total

1 - 90
Days

91 - 180
Days

Central Management Services
Charges for Sales & Services 35,601590 1,686 24,56220,852 1,434

35,601590 1,686 24,562Total Central Management Services................. 20,852 1,434

Commerce & Community Affairs
Loan & Note Repayments 31,4961,978 1,99113

31,4961,978 1,991Total Commerce & Community Affairs............ 13

Natural Resources
Interest & Other Investment Income 55

Licenses & Fees 412104 168 412140

Other Revenue 1,20051 696 77319 7

1,667155 864 1,185Total Natural Resources................................... 19 147

Corrections
Charges for Sales & Services 13,77875 3 10,6866,091 4,517

13,77875 3 10,686Total Corrections............................................... 6,091 4,517

Employment Security
Other Revenue 2,54628 107 2,5272,347 45

Unemployment Taxes 103,20611,572 64,522 103,20618,030 9,082

Unemployment Benefit Overpayment 213,62126,938 145,485 207,30718,277 16,607

319,37338,538 210,114 313,040Total Employment Security............................... 38,654 25,734

Financial Institutions
Licenses & Fees 1361 3 2913 12

1361 3 29Total Financial Institutions.............................. 13 12

Human Services
Loan & Note Repayments 62 64

Federal Government Revenue 2,797100 405 1,234729

Other Revenue 483,05653,385 321,076 417,51424,688 18,365

485,85953,485 321,483 418,754Total Human Services....................................... 24,688 19,098

Insurance
Other State Taxes 22 2

Other Revenue 1054 16 241 3

Licenses & Fees 21463 36 1067

32167 54 132Total Insurance................................................. 8 3

Labor
Other Revenue 1304 3 81

1304 3 8Total Labor........................................................ 1

Lottery
Charges for Sales & Services 21,033253 3,386 3,942195 108

21,033253 3,386 3,942Total Lottery...................................................... 195 108
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Gross 
Receivables

181 Days - 
1 Year

Over 
1 YearAgency and Revenue Source Total

1 - 90
Days

91 - 180
Days

Military Affairs
Other Revenue 142 53

Federal Government Revenue 4859163 28

4992 96Total Military Affairs........................................ 66 28

Nuclear Safety
Federal Government Revenue 222

Other Revenue 4416 5 3615

Licenses & Fees 4807 19 7611 39

52623 24 114Total Nuclear Safety.......................................... 28 39

Professional Regulation
Licenses & Fees 284 8 227 3

Other Revenue 3138 112 14911 18

34112 120 171Total Professional Regulation.......................... 18 21

Public Aid
Licenses & Fees 2,0031,497 1,54847 4

Other Revenue 116,9685,064 23,290 32,4833,359 770

Child Support Claims 2,408,50125,793 2,068,501 2,408,452305,141 9,017

2,527,47230,857 2,093,288 2,442,483Total Public Aid................................................ 308,547 9,791

Public Health
Loan & Note Repayments 80324 134 16810

Other Revenue 1,168121 226 43484 3

Licenses & Fees 1,68620 12 417283 102

3,657165 372 1,019Total Public Health........................................... 367 115

Revenue
Withholding Income Taxes 19,202894 13,690 18,6613,272 805

Income Taxes 29,7493,810 18,586 29,7495,622 1,731

Business Income Taxes 65,0667,624 33,744 64,55821,061 2,129

Other State Taxes 96,24514,500 34,748 73,3056,159 17,898

Sales Taxes 109,4817,037 92,760 109,3926,629 2,966

319,74333,865 193,528 295,665Total Revenue.................................................... 42,743 25,529

State Police
Federal Government Revenue 204 157 4

Charges for Sales & Services 21418 96 114

Other Revenue 1,5842 59 675 1

1,81824 155 196Total State Police............................................... 12 5
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Gross 
Receivables

181 Days - 
1 Year

Over 
1 YearAgency and Revenue Source Total

1 - 90
Days

91 - 180
Days

Transportation
Federal Government Revenue 10,386

Other Revenue 14,5904,469 888 9,0151,766 1,892

Loan & Note Repayments 55,965845 845

80,9414,469 1,733 9,860Total Transportation......................................... 1,766 1,892

Veterans' Affairs
Interest & Other Investment Income 2

Licenses & Fees 10109 1

Other Revenue 699 49 699 2

Federal Government Revenue 2,670833833

2,7519 49 912Total Veterans' Affairs...................................... 851 3

Office of Banks & Real Estate
Licenses & Fees 3311 4 2912 2

Other Revenue 1,27517 1,240 1,2658

Charges for Sales & Services 5,3466 201 13

6,65428 1,250 1,314Total Office of Banks & Real Estate................. 21 15

Capital Development Board
Licenses & Fees 2,029138138

2,029138Total Capital Development Board..................... 138

Commerce Commission
Other Revenue 69827 582 64717 21

69827 582 647Total Commerce Commission........................... 17 21

Drycleaners Environmental Council
Licenses & Fees 2012 4 16

2012 4 16Total Drycleaners Environmental Council.......

Comprehensive Health Insurance Bd
Charges for Sales & Services 32

32Total Comprehensive Health Insurance Bd.....

Environmental Protection Trust Fund
Other Revenue 4,435350 1,311 1,70727 19

4,435350 1,311 1,707Total Environmental Protection Trust Fund.... 27 19

Environmental Protection Agency
Other Revenue 2,44160 1,025 1,24575 85

Licenses & Fees 2,55434 68 267145 20

Federal Government Revenue 126,514

Loan & Note Repayments 1,132,146

1,263,65594 1,093 1,512Total Environmental Protection Agency.......... 220 105
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Gross 
Receivables

181 Days - 
1 Year

Over 
1 YearAgency and Revenue Source Total

1 - 90
Days

91 - 180
Days

Guardianship & Advocacy Comm
Licenses & Fees 4

4Total Guardianship & Advocacy Comm...........

Farm Development Authority
Other Revenue 48818 18

48818 18Total Farm Development Authority..................

Health Facilities Authority
Charges for Sales & Services 688 3625 3

688 36Total Health Facilities Authority...................... 25 3

Criminal Justice Information Authority
Other Revenue 59731 52 597514

59731 52 597Total Criminal Justice Information Authority. 514

Educational Facilities Authority
Charges for Sales & Services 1344

134Total Educational Facilities Authority............. 4

Development Finance Authority
Loan & Note Repayments 12,8811,493 1,50912 4

12,8811,493 1,509Total Development Finance Authority............. 12 4

Housing Development Authority
Interest & Other Investment Income 9,06067 44 584388 85

Loan & Note Repayments 1,648,143225 33 457158 41

1,657,203292 77 1,041Total Housing Development Authority............. 546 126

Toll Highway Authority
Charges for Sales & Services 5,0092,0981,781 317

Other Revenue 7,754646 5,930 6,576

12,763646 5,930 8,674Total Toll Highway Authority........................... 1,781 317

Medical District Commission
Loan & Note Repayments 333

Other Revenue 1817 108 18164 2

1847 108 184Total Medical District Commission.................. 67 2

State Board of Education
Other Revenue 22,33645 373328

22,33645 373Total State Board of Education........................ 328

Emergency Management Agency
Other Revenue 1110 10

Federal Government Revenue 2222 22

3310 22 32Total Emergency Management Agency............
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Gross 
Receivables

181 Days - 
1 Year

Over 
1 YearAgency and Revenue Source Total

1 - 90
Days

91 - 180
Days

State Employees' Retirement System
Contributions 786 69 783

Other Revenue 3,668491 2,044 3,357371 451

3,746497 2,113 3,435Total State Employees' Retirement System....... 374 451

Office of the State Fire Marshal
Licenses & Fees 49752 57 21856 53

49752 57 218Total Office of the State Fire Marshal.............. 56 53

Teachers' Retirement System
Contributions 169,66421 171 20917

169,66421 171 209Total Teachers' Retirement System.................. 17

Board of Higher Education
Interest & Other Investment Income 16

Other Revenue 39711296 16

Federal Government Revenue 1,070

1,483112Total Board of Higher Education..................... 96 16

Chicago State University
General Accounts Receivable 290248 29042

State Grants & Contracts 828177 828357 294

Federal & Private Grants & Contracts 1,112139 12 1,112895 66

Loans-Short Term 1,57021 1,066 1,16348 28

Student Accounts Receivable 5,546435 1,867 5,5462,127 1,117

9,3461,020 2,945 8,939Total Chicago State University......................... 3,469 1,505

Eastern Illinois University
Federal & Private Grants & Contracts 133

General Accounts Receivable 2692 14 182

State Grants & Contracts 498

Student Accounts Receivable 4,015822 1,828 2,772122

Loan & Note Repayments 5,80848 434 1,023447 94

10,723872 2,276 3,813Total Eastern Illinois University....................... 447 218

Governors State University
Loans-Short Term 3,993238 667 1,138233

Student Accounts Receivable 7,966161 2,791 3,646694

11,959399 3,458 4,784Total Governors State University...................... 694 233

Northeastern Illinois University
General Accounts Receivable 56288 339 53551 57

Loan & Note Repayments 3,100138 415 847163 131

Student Accounts Receivable 9,598191 199 7,1346,647 97

13,260417 953 8,516Total Northeastern Illinois University.............. 6,861 285
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Gross 
Receivables

181 Days - 
1 Year

Over 
1 YearAgency and Revenue Source Total

1 - 90
Days

91 - 180
Days

Western Illinois University
State Grants & Contracts 3617 7

Federal & Private Grants & Contracts 6391 30 6124 6

General Accounts Receivable 1,0481 3 4

Loan & Note Repayments 2,40814 662 6856 3

Student Accounts Receivable 4,573657 1,024 1,784103

9,029680 1,719 2,541Total Western Illinois University...................... 30 112

Illinois State University
General Accounts Receivable 3691 7 7365

State Grants & Contracts 8213 265257 5

Federal & Private Grants & Contracts 1,505192192

Student Accounts Receivable 6,718925 3,552 6,7182,002 239

Loans-Short Term 10,629328 1,311 1,927141 147

20,0421,254 4,873 9,175Total Illinois State University........................... 2,657 391

Northern Illinois University
General Accounts Receivable 37221 34 10545 5

Federal & Private Grants & Contracts 1,12978 477297 102

Hospital 1,14134 396 567101 36

Student Accounts Receivable 9,026771 4,901 8,3652,423 270

Loans-Short Term 9,652402 1,397 2,365566

21,3201,306 6,728 11,879Total Northern Illinois University.................... 3,432 413

Southern Illinois University
State Grants & Contracts 4,94718 33 1,8511,729 71

General Accounts Receivable 7,866400 3,127 5,368266 1,575

Federal & Private Grants & Contracts 10,20887 161 741349 144

Student Accounts Receivable 11,658942 5,532 11,3271,409 3,444

Loan & Note Repayments 21,11378 372 1,192694 48

55,7921,525 9,225 20,479Total Southern Illinois University.................... 4,447 5,282

University of Illinois
State Grants & Contracts 7,086269 167 4,6853,992 257

General Accounts Receivable 12,7175,973 443 11,2404,297 527

Federal & Private Grants & Contracts 32,4164,523 1,124 18,97410,650 2,677

Student Accounts Receivable 37,2769,188 7,043 28,1676,522 5,414

Medical Service Plan 51,0459,071 1,004 37,89815,611 12,212

Loan & Note Repayments 57,115326 3,566 5,3591,095 372

Hospital 259,52022,273 119,152 215,15954,369 19,365

457,17551,623 132,499 321,482Total University of Illinois................................ 96,536 40,824

Student Assistance Commission
Loan & Note Repayments 2,187,69043,458 2,991 193,60297,005 50,148

2,187,69043,458 2,991 193,602Total Student Assistance Commission.............. 97,005 50,148
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Gross 
Receivables

181 Days - 
1 Year

Over 
1 YearAgency and Revenue Source Total

1 - 90
Days

91 - 180
Days

Mathematics & Science Academy
Licenses & Fees 117

117Total Mathematics & Science Academy...........

State Universities Retirement System
Other Revenue 71728 28

71728 28Total State Universities Retirement System......

$9,818,144$267,990 $3,014,896 $4,140,191Total Nongeneral Funds.................................... $668,031 $189,274

Less Deferred Receivables 5,163,797

$4,654,347
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